
workplace (in alphabetical order by surname

Registration Form 
Concluding Remarks
Dr. Ferrick CHU
Executive Director (Operations)
Equal Opportunities Commission

Welcoming Remarks
Ms. Linda LAM, SBS
Chairperson, Equal Opportunities Commission

Introduction of EOC’s Work on Promoting Universal Design
Ms. Doris TSUI
Head (Policy, Research and Training)
Equal Opportunities Commission

Sharing Session on 
Application of Universal Design

in the Retail Environment
Date & Time: 1 August 2025 (Fri), 3:00 p.m. - 5:00 p.m.
Mode: Hybrid (in person or online)                                         

Venue: EOC Conference Room, 16/F, 41 Heung Yip Road, Wong Chuk Hang
Language: Cantonese

Mr. Arthur TAM
Chief Investment 
Property Facility Manager
MTR Corporation

Mr. Jackie TONG
Property & Facility Manager
Shun Tak Properties Limited

For enquiries, please contact 
Ms. Ng at 2511 8211 and UDAS@eoc.org.hk.

For more info: www.eoc.org.hk/en/udas https://shorturl.at/yLPzr

Awardees of Universal Design Award Scheme 2024/25 are invited to share their good
practices and insights on creating an accessible and inclusive retail environment.

Awardee Sharing and Panel Discussion

(in no particular order)

Ms. Patsy HUI
Deputy General Manager -
Project Management
Chinachem Group

Ms. Vicky YAU and Mr. Chiu LAM
Senior Marketing Manager and 
Assistant Technical Manager
Hong Yip Service Company Limited

Mr. Derek WONG 
Deputy Chief Property Manager
Goodwell Property Management Limited

(Seats are limited. Register soon.)

mailto:UDAS@eoc.org.hk
http://www.eoc.org.hk/en/udas



